
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Important guidance for your 

Massage Treatment 
 

 

PLEASE PRINT ‘COVID 19 DECLARATION FORM’ AND HAND 

TO ME COMPLETED ON ARRIVAL  

 



Hello! 

I am so happy to be offering massage treatments again! 

There are just a few things we both need to consider and 

prepare. 

Please read this guidance carefully prior to your 

treatment, and complete the COVID 19 DECLARATION 

FORM form ready to give to me on arrival for your 

appointment. 

 

IMPORTANT: 

Prior to your treatment, please let me know of any changes 

to your medical circumstances, so that we do not need to 

consult before the treatment.  

If it is your first treatment with me, please print a 

consultation form to complete and hand to me at your 

appointment. If you have any medical conditions that 

concern you regarding your massage treatment, then let me 

know so we can have a chat on the phone beforehand. 

 

Most importantly, I hope you are looking forward to your 

treatment, and are able to relax and enjoy. 

 

See you very soon, 

Carly x 



At your Home 

I will... 
- Wash my hands or use hand sanitiser upon arrival. 
- Follow guidelines on the use of personal protective equipment (PPE). 
- Disinfect non-porous materials e.g. massage couch and bolsters. 
- Wash porous materials e.g. pillowcases, sheets, and towels. 
- Replace couch roll and other disposable materials. 
- Change my tunic/top/apron if needed. 
- Wear durable, disposable gloves when cleaning equipment. 
- Maintain social distancing before and after the treatment. 

 
Prior to your treatment you will be asked to: 

- Complete COVID 19 DECLARATION FORM 
- Contact your therapist and re-schedule if you have any symptoms of 

COVID-19, or if any person in your household is self-isolating. 
- Ventilate the treatment space before your therapist arrives, by opening a 

window or door. 
- Open and close doors for me so that I don’t have to touch surfaces 

unnecessarily.  
 
At your treatment: 

- Ensure other members of your household or colleagues are in another 
area of the building. 

- Wash your hands or use hand sanitiser when I arrive. 
- Follow guidelines on the use of PPE. 
- Pay by card or other cashless method, where possible. 

 
Payment instructions: 
 
I can now take card payments! Or… 
 
Bank Transfer: 
 
Sort Code 11-07-76 
 
Account number 1078 4762 

 



Coming to me 

I will... 
- Check I am in good health before you arrive for treatment. 
- Wash my hands or use hand sanitiser before treatment. 
- Follow guidelines on the use of personal protective equipment (PPE). 
- Disinfect non-porous materials, e.g. massage couch and equipment. 
- Wash porous materials e.g. pillowcases, sheets and towels. 
- Replace couch roll and other disposable materials. 
- Ventilate the treatment room. 
- Change my tunic/top/apron if needed. 
- Wear durable, disposable gloves when cleaning the premises. 
- Maintain social distancing before and after the treatment. 
 
Prior to your treatment, you will be asked to: 
- Complete COVID 19 DECLARATION FORM 
- Contact your therapist and re-schedule if you have any symptoms of COVID-
19, or if any person in your household is self-isolating. 
 
At your treatment: 
- Bring a bottle of water for your refreshment. 
- Arrive at the agreed time and ensure social distancing before and after the 
treatment. 
- Wash your hands or use hand sanitiser upon arrival. 
- Follow guidelines on the use of PPE. 
- Pay by card or other cashless method, where possible. 
 
Payment instructions: 
 
I can now take card payments! Or… 
 
Bank Transfer: 
 
Sort Code 11-07-76 
 
Account number 1078 4762 


